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THIS CREDIT UNION IS FEDERALLY INSURED BY THE NATIONAL CREDIT UNION ADMINISTRATION. EQUAL HOUSING OPPORTUNITY.

Westby & Viroqua

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Thurs. 7:30am-5:30pm

Friday 7:30am-6pm
Saturday 7:30-noon

Coon Valley
Cashton  

Lobby
Mon.-Fri. 8:30am-5pm

Drive-up
Mon.-Thurs. 7:30am-5:30pm

Friday 7:30am-6pm
Saturday 7:30am-noon

Richland Center East

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Thurs. 7:30am-5:30 pm

Friday 7:30am-6pm
Saturday 7:30am-noon

Richland Center 
West (Mobil Mart)

Lobby
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Baraboo

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Reedsburg and 
Lake Delton

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Financial Counseling Services Now 
Available to WCCU Members
In 2016, four of our WCCU Staff  members earned the creden� als of 
Cer� fi ed Credit Union Financial Counselors (CCUFC) by comple� ng a 
rigorous program aimed at iden� fying consumers’ fi nancial challenges, 
providing interven� on and off ering assistance not typically off ered by 
for-profi t fi nancial ins� tu� ons.  

Adriana Eisen, Casey Nelson, Diana Marshall and Greg Wagner have 
each completed a 16-week program off ered by the Credit Union 
Na� onal Associa� on involving self-study, online learning and two full 
days of tes� ng. The Na� onal Credit Union Founda� on also provided 
these staff  guidance to expand the reach of fi nancial counseling within 
WCCU Credit Union to address borrowers’ fi nancial crises, reduce loan 
delinquencies, improve credit scores to qualify borrowers for be� er 
rates, off er improved guidance on budge� ng and set more borrowers 
on a more solid fi nancial path.

“Wisconsin credit unions provide more than 500,000 hours of free 
fi nancial counseling to Wisconsin consumers each year,” said Mary Bliss 
of the Wisconsin Credit Union Founda� on, whose support reduced the 
cost for our staff  to enroll in the program. 

“This cer� fi ca� on now adds increased muscle to what credit unions 
have done for years. Because credit unions are not-for-profi t 
coopera� ves that have no stockholders - just depositors whose best 
interests drive decision-making - they return benefi ts like fi nancial 
counseling to the local 
ci� zens who own them,” 
she said.

While credit unions have 
saved 2.8 million Wisconsin 
consumers $1 billion over the 
last decade simply through 
more compe� � ve rates on 
saving, borrowing and lower 
or fewer fees, they have 
saved consumers tens of 
millions of addi� onal dollars through loan refi nances iden� fi ed through 
fi nancial counseling. Read more at www.theleague.coop/Scorecard. For 
more informa� on or to speak with one of the Counselors,  please call 
any of our WCCU offi  ces. 

Cer� fi ed Credit Union Financial Counselors
WCCU’s Cer� fi ed Credit Union Financial Counselors:  Adriana Eisen, Casey Nelson, Diana Marshall and Greg Wagner.

Upcoming 
WCCU 

Shred Events 

Saturday, April 1st 8:30am – 11:30am
WCCU VIROQUA PARKING LOT

Saturday, June 17th at 8:30am – 11:30am
WCCU RICHLAND CENTER PARKING LOT (MAIN OFFICE)

•   Bring your personal 
documents for free shredding!

•   Limit 3 large boxes 
FREE per person.

•   A fall shredding event will be 
held in Sauk County (date 
and ti me to be announced.)

WCCU Health Savings Accounts 
A Health Savings Account (HSA) gives you more 
fl exibility and control over your health care costs. 
That’s because it empowers you to make your 
own health care decisions.

Use Pre-Tax Dollars to  Pay 
for Future Medical  Expenses
You will be able to deduct your contribu� ons 
to your HSA, and the account earnings will 
accumulate on 
a tax-deferred 
basis. Best of 
all, distribu� ons 
from your HSA 
are tax-free if 
they are used 
for qualifi ed 
medical expenses.

Opening Your HSA 
To open an HSA, you must be covered by  a 
high- deduc� ble health plan. The deduc� ble 
must be at least $1,300 for an individual  plan 
and at least $2,600 for a family plan.  The major 
advantage of a high-deduc� ble plan is lower 
premiums!

Contributi ng to Your HSA
You must enroll in a high-deduc� ble health 
plan before you can make HSA contribu� ons. 
The contribu� ons for 2017 cannot exceed 
$3,400 for an individual plan and $6,750 for 
 a family plan. Your employer’s contribu� ons 
to your HSA are tax-free. You can also deduct 
contribu� ons you make to your HSA on your 
income tax return.

Protecti on from  
Catastrophic Medical Costs
To be coordinated with an HSA in 2017, 
a high-deduc� ble health plan cannot have 
out-of-pocket limits which exceed $6,550 for  
an individual plan or $13,100 for a family plan. 
The high-deduc� ble health plan provides you 
with protec� on from catastrophic medic al 
costs, and the HSA provides you with a source 
of funds to pay some or all of the  costs not 
covered by the health plan.

Call or stop in Today
We can explain your op� ons, answer any 
ques� ons you may have, and help you open 
your Health Savings Account. You can also visit 
www.irs.gov for more informa� on.

New!
Download our WCCU 
App onto your tablet

•   Immediate access to your 
accounts.

•    Remote Check Deposit Available 
(take photos of checks with your 
tablet and deposit them into your 
account)

•  Deposits, transfers and much 
more with quick and easy access.

Download our App 
for free at

April 14th 

Good Friday 
Hours

WCCU Lobbies closed 
Noon – 3pm.

Drive-ups and Mobil 
Mart will remain open.



Do you have a 
family member 
who is in a nursing 

home or assisted living facility and 
spending $1,000’s of dollars monthly 
for those services?

5 Steps to Protect & Control Your Assets for Your Family

WCCU Credit Union has arranged for confi den� al 
consul� ng, on-site & at no charge for their members.
*Recommended for Members 45 and older.

Schedule a meeti ng with a WCCU 
Investment Consultant professional to 
answer your questi ons:
• What can you do to avoid probate and why?
• How can you protect your home or farm?
•  What op� ons do you have to protect assets from nursing 

home expenses?
•  Is new planning needed due to the tough, new Wisconsin 

Medicaid Asset Recovery laws?

We will help you with your asset protecti on 
planning & saving strategies to potenti ally:
•  Have more money and more control to pay for long 

term care expenses
• Maximize & Protect the value of your assets to pass on to family
• Maximize re� rement income & protect it from market downturns
•  Iden� fy how the right trusts or powers of a� orney can keep your 

family in control
•  U� lize specialized Funeral Trusts for Asset Protec� on, family 

convenience
• Protect IRA’s for benefi ciaries

 For answers to your ques� ons or to 
schedule a mee� ng with WCCU Investment 

Consultants call any of our WCCU offi  ces 
and ask for Brandi at extension 1109 or 

e-mail her at brandiwalton@cfnmail.com
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Brandi Walton,
Investment Professional

501 N Main St., Westby, WI 54667; Ph. (608) 634-3118  l   2403 Hwy 14 E, Richland Center, WI 53581; Ph. (608) 647-8835
820 Viking Dr., Reedsburg, WI 53959; Ph. (608) 768-9228  l   70 Commerce, Lake Delton, WI 53940; Ph. (608) 678-4000
1333 South Blvd, Baraboo, WI  53913  ph. ( 608) 356-5500

Brandi Walton off ers Securiti es and Advisory Services through Commonwealth Financial Network®, Member FINRA/SIPC, a Registered Investment Adviser. Fixed insurance 
products and services off ered through CES Insurance Agency or WCCU Investment Consultants. This communicati on strictly intended for individuals residing in the states of 
AZ,IL,SD,WI. No off ers may be made or accepted from any resident outside these states due to various state regulati ons and registrati on requirements regarding investment 
products and services. Non deposit investment products are not federally insured, involve investment risk, may lose value, and are not obligati ons of or guaranteed by 
Westby Co-op Credit Union. Westby Co-op Credit Union, WCCU Investment Consultants, CES Insurance Agency and Commonwealth Financial Network® are separate enti ti es. 
WCCU Investment Consultants do not provide legal or tax advice. You should consult a legal or tax professional regarding your individual situati on.

Investment Consultants 

We currently employ about 185 employees. I have people ask me, 
“Why do you need so many staff ?”  The short answer is “to serve the 
members,” but it goes far beyond that.  
Our Member Service  Representa� ves are o� en recognized as the face 
of our organiza� on. To serve 9 loca� ons we currently have 74 full � me, 
part � me, peak � me and seasonal Member Services Representa� ves 
who perform 70-75,000 over-the-counter transac� ons for you each 
month.  In addi� on they assist you with IRA’s, Cer� fi cates, gi�  cards 
and new account opening.  
If the MSR’s are the face of the organiza� on, then our Call Center is the 
voice.  If you have called WCCU, you are surely used to hearing these 
cheery voices.  There are 8 ladies who answer 800-1,000 calls each day.  
They are knowledgeable in the many aspects of our business so they can 
simply take care of many of your needs without having to transfer your 
call.  Addi� onally, in a couple of our offi  ces we also have recep� onists to 
greet and direct you.  
As a full service credit union, it is our goal to meet all of your borrowing 
needs, whether it be consumer, mortgage or member business loans.  
Our lending staff  is responsible for the largest earning asset in our credit 
union as we have nearly $337 million in loans that generate the majority 
of our income.
Making up our Loan Department includes 14 consumer lenders and 
9 full and part � me loan processors, 8 member business lenders, 4 
business loan processors and 5 business loan analysts. In addi� on, 
our mortgage department consists of 10 lenders and 7 processors, 
closers and servicing staff  who also originate and service $144 million 
in secondary market loans.
Addi� onally, we have 4 talented folks in our Collec� ons Department 
who do their best to help those members who are going through tough 
� mes. Quality control in our lending area is served by three folks who 
verify insurance, run reports and inspect property.  So, as you can see it 
takes a number of folks to originate and service our loan por� olio.
Then there are the folks who lurk in the back halls and lower levels of 
our buildings.  Our 5 person Accoun� ng Department ensures that all 
of the general ledgers balance and the bills are paid.  Our Opera� ons 
Department makes sure that our money moves securely.  We currently 
have 3 ladies in our cards department handling credit, debit and gi�  
cards.  We also have 5 ladies who make sure that your ACH debits and 
credits are posted and make sure your checks clear properly.  As a group 
our Opera� ons Department services our data processing system.  

Next, we have 5 staff  that make up our Informa� on Technology (IT) 
Department.  They keep our systems running, provide system/
network security, work with our so� ware needs and answer our 
ques� ons.  They are also responsible for scanning and cataloging all 
the informa� on in our digital storage system.  
To help us serve and retain our staff , we have 6 staff  in our Human 
Resources and Training department.  These are the folks that hire, 
train and pay our staff . 
No modern fi nancial ins� tu� on would be complete without a couple 
other departments.  We have two people in Marke� ng who undertake 
the responsibili� es of adver� sing, communica� ons and public rela� ons. 
We also have an Internal Audit/Compliance Department. There are 3 
folks in this area that audit our work, monitor transac� ons and verify 
that all of our policies are up to date and followed.
In addi� on, we also have our investment person who travels from 
offi  ce to offi  ce assis� ng our members with training and investment 
needs, our translator who also does a fair amount of traveling to 
support our La� no members, our maintenance person, one 
execu� ve/board secretary and me.  
You may have no� ced that I have not referred to our team members 
by name, that is because, it is as a collec� ve unit that we serve you.  
And as I realize that I  have oversimplifi ed their responsibili� es, I do 
appreciate that each person does their part to serve our members 
and contribute to the greater good of our credit union. The regulatory 
changes that these folks have experienced over the past several years 
are enough to make your head spin. All of these folks take great pride in 
their work and the members that they serve.  

And when people ask me what I do at the credit union, I tell them 
with great pride “I get to take credit for all of the wonderful things 
all of these people do!"

Kevin Hauser
President   

Are you concerned that the high cost and high 
probability of a nursing home stay could 
wipe-out your re� rement savings and income? 

2017 Elec� on Results
CU Ballot conducted the 2017 WCCU Board of Director’s elec� on and 
tabulated the results. The cer� fi ed results were announced at our 
Annual Mee� ng on Tuesday, February 21st. Incumbents Bruce Steff erud 
and Sarah Mani were re-elected. Directors will each serve a three year term.
We take this opportunity to thank our candidates for their willingness to 
serve and we thank our members for cas� ng their ballots.

"What Do All Those People Do?"

Sarah Mani Bruce Steff erud



Every year, unfortunate taxpayers go to fi le their returns and are 
shocked to fi nd that someone else has fi led a fraudulent one in 
their name! Some innocent people also receive fraudulent phone 
calls from criminals impersona� ng tax offi  cials. Sadly, tax fraud 
has only become more widespread as digital communica� on has 
opened new ways for it to happen. 

While the IRS reports on mul� ple taxpayer-related scams, and 
even publishes a Dirty Dozen list, three scam variants are worth 
highligh� ng: 
• Phishing and malware schemes 
• Iden� ty the�  and falsely fi led tax returns 
• Impersona� on scams 
Once criminals have your informa� on, they can 
con� nue to commit iden� ty the�  well beyond 
tax season. Here are some details on each of 
these scams, along with how to iden� fy them 
and seek help in case of iden� ty the� : 

Phishing and malware 
schemes 
The fi rst type of scam o� en leads to iden� ty 
the�  and falsely fi led tax returns, but may also 
result in you downloading malware. This happens when criminals 
send convincing phishing emails or direct you to convincing 
websites that appear to be IRS, state government, tax so� ware 
or fi nancial ins� tu� on websites. Their goal is to trick you into 
entering your login creden� als, verifying sensi� ve personal 
informa� on or downloading malware. 
•  Never click on email links; type the organiza� on’s website 

into your web browser. 
•  If you feel something is suspicious, contact the organiza� on 

through a known method, like their publicly-posted customer 
service line. 

•  Don’t reply to emails or texts asking for personal or tax 
informa� on. 

Iden� ty the�  and falsely fi led tax returns 
Once criminals have your personal informa� on, they can use it 
to commit iden� ty the�  or fi le a false tax return in your name. 
In this case, if the criminal fi les the return before you do, they’re 
ge�  ng your refund money and forcing you to go through the 
arduous process of proving that it wasn’t you who fi led the 
return. Criminals send phishing emails or make phone calls to 
trick you into providing your informa� on so they can commit this 
type of fraud. 
•  Be wary of any contact by phone or email claiming to be from 

the IRS, as they don’t contact taxpayers directly for this type 
of informa� on. 

•  File your tax return as soon as you get your W-2 forms and 
other tax informa� on. Criminals can’t successfully fi le a 
fraudulent return if you’ve already fi led with the IRS! 

Impersona� on scams 
This scam involves a criminal impersona� ng the IRS or a tax 
offi  cial, such as a tax advocacy panel or tax preparer. They may 
say you owe money to the IRS or your state tax department or 
may represent themselves as a trusted tax authority and request 
informa� on. This contact can occur through websites, emails or 
threatening calls or text messages that seem offi  cial. Some� mes, 
these scammers request that their vic� ms pay by strange 
methods like gi�  cards or prepaid cards. 

If you do in fact owe tax 
money to the IRS, you’ll fi rst 
receive an offi  cial bill in the 
mail before being contacted 
by phone or email. For a quick 
reference, the IRS states that 
these are four things they’ll 
never do: 
•   Ask for credit or debit card 

numbers over the phone 
•   Call to demand immediate 

payment using a specifi c 
payment method, such as a 
prepaid debit card, gi�  card 
or wire transfer 

•  Threaten to immediately bring in local police or other law 
enforcement groups to have you arrested for not paying 

•  Demand that you pay taxes without giving you the 
opportunity to ques� on or appeal the amount they say 
you owe 

Seeking help and repor� ng scams
The IRS encourages taxpayers to send suspicious emails related 
to tax fraud to its phishing@irs.gov email account. Other forms 
of tax fraud can be reported by following these instruc� ons. 

If you suspect that you’ve been a vic� m of fraud or iden� ty 
the� , please visit the Federal Trade Commission’s website, which 
provides a step-by-step recovery plan and assistance in taking 
acti on. It allows you to report: 
• If someone fi led a return fraudulently in your name 
• If your informa� on was exposed in a major data breach 
• Many other types of fraud 
If you believe someone has used your Social Security number 
to fraudulently submit a tax return, you can also call the IRS at 
800-908-4490. 

Keep these common types of fraud in mind, and don’t hesitate 
to seek assistance if you become a vic� m. 

ONCE CRIMINALS HAVE 
YOUR INFORMATION, 
THEY CAN CONTINUE 
TO COMMIT IDENTITY 
THEFT WELL BEYOND 

TAX SEASON. 

Iden� fy The�  During and A� er the Tax Season



Overdra�  Privilege
At � mes, unan� cipated expenses or unforeseen problems can leave you with too li� le cash in your checking 
account.  Having a check returned due to insuffi  cient funds can be a costly, inconvenient and poten� ally em-
barrassing experience.

At WCCU we do not encourage overdra� s.  As always, we encourage you to manage your fi nances responsibly.  
However, we want to save you from the addi� onal merchant fees and possible damage to your credit history 
that might result if a check is returned.  That is why we provide a discre� onary service called “Overdra�  Priv-
ilege” to eligible accounts in good standing. (For example, we typically do not pay overdra� s if your account 
has not been posi� ve within the last 35 days, you are not making regular deposits, or you have a past due 
loan, garnishment, or levy).  

With Overdra�  Privilege, transac� ons may be approved, up to the Overdra�  Privilege limit when there are 
insuffi  cient funds in your account. A $20 fee will be charged for each item presented against insuffi  cient funds 
and will reduce the amount of Overdra�  Privilege that is available to you.  Please be aware that Overdra�  
Privilege is intended for inadvertent or occasional use, such as a balance miscalcula� on. You are encouraged to 
use other overdra�  protec� on services WCCU off ers such as an automa� c transfer from a savings account as 
your fi rst line of defense against overdra� s.  

Overdra�  Privilege is automa� cally provided to eligible accounts and there is no charge unless you use the 
service.  If you do not overdraw your account, you will never be charged an Overdra�  or Return Item fee.  If 
you prefer not to have Overdra�  Privilege on your account, please contact any of our WCCU offi  ces and we will 
remove it.

VERY IMPORTANT:  
The above protecti on will cover only checks that you write and ACH items.  If you wish to extend your Overdraft  
Privilege to cover ATM and everyday debit card transacti ons, the regulati on requires that you give WCCU your 
consent by “Opti ng In”. To do this, simply contact any of our WCCU Offi  ces and let us know that you want this 
protecti on for your ATM and everyday debit card transacti ons.  If you have already given WCCU your consent to 
opt in there is no need to opt in again. Although you do not ever expect to use it, it will give you peace of mind 
knowing the Overdraft  Privilege is there if you need it.  And if you don’t, there’s never a charge.

*Subject to WCCU discreti on.  An Overdraft  charge of $20 per item will be imposed for overdraft s created by 
checks, in person withdrawals, ACH, Point-of-Sale, ATM withdrawals or by other electronic means.  There is a cap 
of $100 per day on the total fees we can charge you for overdrawing your account. Payment of your overdraft  
is discreti onary and we reserve the right not to pay.  For example, we typically do not pay if your account is not 
in good standing, you are not making regular deposits, or you have too many overdraft s.  Overdraft  Privilege 
balances must be paid within 35 days.  WCCU has the right to require payment to bring the account current 
immediately aft er an overdraft .   

03/2017



Do you have a 
family member 
who is in a nursing 

home or assisted living facility and 
spending $1,000’s of dollars monthly 
for those services?

5 Steps to Protect & Control Your Assets for Your Family

WCCU Credit Union has arranged for confi den� al 
consul� ng, on-site & at no charge for their members.
*Recommended for Members 45 and older.

Schedule a meeti ng with a WCCU 
Investment Consultant professional to 
answer your questi ons:
• What can you do to avoid probate and why?
• How can you protect your home or farm?
•  What op� ons do you have to protect assets from nursing 

home expenses?
•  Is new planning needed due to the tough, new Wisconsin 

Medicaid Asset Recovery laws?

We will help you with your asset protecti on 
planning & saving strategies to potenti ally:
•  Have more money and more control to pay for long 

term care expenses
• Maximize & Protect the value of your assets to pass on to family
• Maximize re� rement income & protect it from market downturns
•  Iden� fy how the right trusts or powers of a� orney can keep your 

family in control
•  U� lize specialized Funeral Trusts for Asset Protec� on, family 

convenience
• Protect IRA’s for benefi ciaries

 For answers to your ques� ons or to 
schedule a mee� ng with WCCU Investment 

Consultants call any of our WCCU offi  ces 
and ask for Brandi at extension 1109 or 

e-mail her at brandiwalton@cfnmail.com
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Brandi Walton,
Investment Professional

501 N Main St., Westby, WI 54667; Ph. (608) 634-3118  l   2403 Hwy 14 E, Richland Center, WI 53581; Ph. (608) 647-8835
820 Viking Dr., Reedsburg, WI 53959; Ph. (608) 768-9228  l   70 Commerce, Lake Delton, WI 53940; Ph. (608) 678-4000
1333 South Blvd, Baraboo, WI  53913  ph. ( 608) 356-5500

Brandi Walton off ers Securiti es and Advisory Services through Commonwealth Financial Network®, Member FINRA/SIPC, a Registered Investment Adviser. Fixed insurance 
products and services off ered through CES Insurance Agency or WCCU Investment Consultants. This communicati on strictly intended for individuals residing in the states of 
AZ,IL,SD,WI. No off ers may be made or accepted from any resident outside these states due to various state regulati ons and registrati on requirements regarding investment 
products and services. Non deposit investment products are not federally insured, involve investment risk, may lose value, and are not obligati ons of or guaranteed by 
Westby Co-op Credit Union. Westby Co-op Credit Union, WCCU Investment Consultants, CES Insurance Agency and Commonwealth Financial Network® are separate enti ti es. 
WCCU Investment Consultants do not provide legal or tax advice. You should consult a legal or tax professional regarding your individual situati on.

Investment Consultants 

We currently employ about 185 employees. I have people ask me, 
“Why do you need so many staff ?”  The short answer is “to serve the 
members,” but it goes far beyond that.  
Our Member Service  Representa� ves are o� en recognized as the face 
of our organiza� on. To serve 9 loca� ons we currently have 74 full � me, 
part � me, peak � me and seasonal Member Services Representa� ves 
who perform 70-75,000 over-the-counter transac� ons for you each 
month.  In addi� on they assist you with IRA’s, Cer� fi cates, gi�  cards 
and new account opening.  
If the MSR’s are the face of the organiza� on, then our Call Center is the 
voice.  If you have called WCCU, you are surely used to hearing these 
cheery voices.  There are 8 ladies who answer 800-1,000 calls each day.  
They are knowledgeable in the many aspects of our business so they can 
simply take care of many of your needs without having to transfer your 
call.  Addi� onally, in a couple of our offi  ces we also have recep� onists to 
greet and direct you.  
As a full service credit union, it is our goal to meet all of your borrowing 
needs, whether it be consumer, mortgage or member business loans.  
Our lending staff  is responsible for the largest earning asset in our credit 
union as we have nearly $337 million in loans that generate the majority 
of our income.
Making up our Loan Department includes 14 consumer lenders and 
9 full and part � me loan processors, 8 member business lenders, 4 
business loan processors and 5 business loan analysts. In addi� on, 
our mortgage department consists of 10 lenders and 7 processors, 
closers and servicing staff  who also originate and service $144 million 
in secondary market loans.
Addi� onally, we have 4 talented folks in our Collec� ons Department 
who do their best to help those members who are going through tough 
� mes. Quality control in our lending area is served by three folks who 
verify insurance, run reports and inspect property.  So, as you can see it 
takes a number of folks to originate and service our loan por� olio.
Then there are the folks who lurk in the back halls and lower levels of 
our buildings.  Our 5 person Accoun� ng Department ensures that all 
of the general ledgers balance and the bills are paid.  Our Opera� ons 
Department makes sure that our money moves securely.  We currently 
have 3 ladies in our cards department handling credit, debit and gi�  
cards.  We also have 5 ladies who make sure that your ACH debits and 
credits are posted and make sure your checks clear properly.  As a group 
our Opera� ons Department services our data processing system.  

Next, we have 5 staff  that make up our Informa� on Technology (IT) 
Department.  They keep our systems running, provide system/
network security, work with our so� ware needs and answer our 
ques� ons.  They are also responsible for scanning and cataloging all 
the informa� on in our digital storage system.  
To help us serve and retain our staff , we have 6 staff  in our Human 
Resources and Training department.  These are the folks that hire, 
train and pay our staff . 
No modern fi nancial ins� tu� on would be complete without a couple 
other departments.  We have two people in Marke� ng who undertake 
the responsibili� es of adver� sing, communica� ons and public rela� ons. 
We also have an Internal Audit/Compliance Department. There are 3 
folks in this area that audit our work, monitor transac� ons and verify 
that all of our policies are up to date and followed.
In addi� on, we also have our investment person who travels from 
offi  ce to offi  ce assis� ng our members with training and investment 
needs, our translator who also does a fair amount of traveling to 
support our La� no members, our maintenance person, one 
execu� ve/board secretary and me.  
You may have no� ced that I have not referred to our team members 
by name, that is because, it is as a collec� ve unit that we serve you.  
And as I realize that I  have oversimplifi ed their responsibili� es, I do 
appreciate that each person does their part to serve our members 
and contribute to the greater good of our credit union. The regulatory 
changes that these folks have experienced over the past several years 
are enough to make your head spin. All of these folks take great pride in 
their work and the members that they serve.  

And when people ask me what I do at the credit union, I tell them 
with great pride “I get to take credit for all of the wonderful things 
all of these people do!"

Kevin Hauser
President   

Are you concerned that the high cost and high 
probability of a nursing home stay could 
wipe-out your re� rement savings and income? 

2017 Elec� on Results
CU Ballot conducted the 2017 WCCU Board of Director’s elec� on and 
tabulated the results. The cer� fi ed results were announced at our 
Annual Mee� ng on Tuesday, February 21st. Incumbents Bruce Steff erud 
and Sarah Mani were re-elected. Directors will each serve a three year term.
We take this opportunity to thank our candidates for their willingness to 
serve and we thank our members for cas� ng their ballots.

"What Do All Those People Do?"

Sarah Mani Bruce Steff erud
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Westby & Viroqua

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Thurs. 7:30am-5:30pm

Friday 7:30am-6pm
Saturday 7:30-noon

Coon Valley
Cashton  

Lobby
Mon.-Fri. 8:30am-5pm

Drive-up
Mon.-Thurs. 7:30am-5:30pm

Friday 7:30am-6pm
Saturday 7:30am-noon

Richland Center East

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Thurs. 7:30am-5:30 pm

Friday 7:30am-6pm
Saturday 7:30am-noon

Richland Center 
West (Mobil Mart)

Lobby
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Baraboo

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Reedsburg and 
Lake Delton

Lobby
Mon.-Friday 8:30am-5pm

Saturday 8am-noon

Drive-up
Mon.-Friday 7:30am-5:30pm

Saturday 7:30am-noon

Financial Counseling Services Now 
Available to WCCU Members
In 2016, four of our WCCU Staff  members earned the creden� als of 
Cer� fi ed Credit Union Financial Counselors (CCUFC) by comple� ng a 
rigorous program aimed at iden� fying consumers’ fi nancial challenges, 
providing interven� on and off ering assistance not typically off ered by 
for-profi t fi nancial ins� tu� ons.  

Adriana Eisen, Casey Nelson, Diana Marshall and Greg Wagner have 
each completed a 16-week program off ered by the Credit Union 
Na� onal Associa� on involving self-study, online learning and two full 
days of tes� ng. The Na� onal Credit Union Founda� on also provided 
these staff  guidance to expand the reach of fi nancial counseling within 
WCCU Credit Union to address borrowers’ fi nancial crises, reduce loan 
delinquencies, improve credit scores to qualify borrowers for be� er 
rates, off er improved guidance on budge� ng and set more borrowers 
on a more solid fi nancial path.

“Wisconsin credit unions provide more than 500,000 hours of free 
fi nancial counseling to Wisconsin consumers each year,” said Mary Bliss 
of the Wisconsin Credit Union Founda� on, whose support reduced the 
cost for our staff  to enroll in the program. 

“This cer� fi ca� on now adds increased muscle to what credit unions 
have done for years. Because credit unions are not-for-profi t 
coopera� ves that have no stockholders - just depositors whose best 
interests drive decision-making - they return benefi ts like fi nancial 
counseling to the local 
ci� zens who own them,” 
she said.

While credit unions have 
saved 2.8 million Wisconsin 
consumers $1 billion over the 
last decade simply through 
more compe� � ve rates on 
saving, borrowing and lower 
or fewer fees, they have 
saved consumers tens of 
millions of addi� onal dollars through loan refi nances iden� fi ed through 
fi nancial counseling. Read more at www.theleague.coop/Scorecard. For 
more informa� on or to speak with one of the Counselors,  please call 
any of our WCCU offi  ces. 

Cer� fi ed Credit Union Financial Counselors
WCCU’s Cer� fi ed Credit Union Financial Counselors:  Adriana Eisen, Casey Nelson, Diana Marshall and Greg Wagner.

Upcoming 
WCCU 

Shred Events 

Saturday, April 1st 8:30am – 11:30am
WCCU VIROQUA PARKING LOT

Saturday, June 17th at 8:30am – 11:30am
WCCU RICHLAND CENTER PARKING LOT (MAIN OFFICE)

•   Bring your personal 
documents for free shredding!

•   Limit 3 large boxes 
FREE per person.

•   A fall shredding event will be 
held in Sauk County (date 
and ti me to be announced.)

WCCU Health Savings Accounts 
A Health Savings Account (HSA) gives you more 
fl exibility and control over your health care costs. 
That’s because it empowers you to make your 
own health care decisions.

Use Pre-Tax Dollars to  Pay 
for Future Medical  Expenses
You will be able to deduct your contribu� ons 
to your HSA, and the account earnings will 
accumulate on 
a tax-deferred 
basis. Best of 
all, distribu� ons 
from your HSA 
are tax-free if 
they are used 
for qualifi ed 
medical expenses.

Opening Your HSA 
To open an HSA, you must be covered by  a 
high- deduc� ble health plan. The deduc� ble 
must be at least $1,300 for an individual  plan 
and at least $2,600 for a family plan.  The major 
advantage of a high-deduc� ble plan is lower 
premiums!

Contributi ng to Your HSA
You must enroll in a high-deduc� ble health 
plan before you can make HSA contribu� ons. 
The contribu� ons for 2017 cannot exceed 
$3,400 for an individual plan and $6,750 for 
 a family plan. Your employer’s contribu� ons 
to your HSA are tax-free. You can also deduct 
contribu� ons you make to your HSA on your 
income tax return.

Protecti on from  
Catastrophic Medical Costs
To be coordinated with an HSA in 2017, 
a high-deduc� ble health plan cannot have 
out-of-pocket limits which exceed $6,550 for  
an individual plan or $13,100 for a family plan. 
The high-deduc� ble health plan provides you 
with protec� on from catastrophic medic al 
costs, and the HSA provides you with a source 
of funds to pay some or all of the  costs not 
covered by the health plan.

Call or stop in Today
We can explain your op� ons, answer any 
ques� ons you may have, and help you open 
your Health Savings Account. You can also visit 
www.irs.gov for more informa� on.

New!
Download our WCCU 
App onto your tablet

•   Immediate access to your 
accounts.

•    Remote Check Deposit Available 
(take photos of checks with your 
tablet and deposit them into your 
account)

•  Deposits, transfers and much 
more with quick and easy access.

Download our App 
for free at

April 14th 

Good Friday 
Hours

WCCU Lobbies closed 
Noon – 3pm.

Drive-ups and Mobil 
Mart will remain open.


